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A GREAT PLACE TO WORK   

Welcome back and Happy New Year!  We are working hard in this New Year to 
bring you more information, seminars, and courses to make this your most 
successful and engaged year at the University of Maryland. 

This issue is filled with information to help maximize the many benefits offered 
to you by the University.  The Office of Employee Benefits will be continuing its 
monthly Lunch and Learn series, dates and topics are included in this issue. 

Learning Training and Development has published a Professional Development 
catalog of courses to help guide you in furthering your careers and developing 
those soft skills needed to be your very best. 

Please welcome our newest team members Stephen Toyer, Terrell Garner, and 
Nicole Mullineaux.  

As always, we appreciate each of you and thank you for your service.  Keep 
your questions and comments coming to uhrconnect@umd.edu. 

Skills for 2018 
The most important soft 
skills for 2018 to help 
you achieve more in 
your career. 
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Welcome to the Team 
Welcome three new 
members to our team 
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Lunch & Learn Series 
A guided exploration of 
setting goals for the 
New Year. 
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Financial Planning 
A conversation about 
financial planning.  
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2018 Professional 
Development Catalog 
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Congratulations to Nancy Yeroshefsky on her recent retirement 
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Indeed's, Director of Recruiting, Mike Steinerd (https://www.thebalance.com/top-soft-skills-2063721) 

notes some of the most important skills to have for the workplace in 2018: 

Workplace Skills for 2018 UHR Course(s) to help you to develop these skills 

Acting as a team player – this means 
not only being cooperative, but also 
displaying strong leadership skills when 
necessary. 

Keys 1: Creating a High Trust Workplace Details on PAGE 9 
Participants gain tools to help create the ideal work environment – a 
place where everyone feels accepted, appreciated, respected, valued 
and connected. Learners practice resolving issues in the workplace to 
empower them to be part of the solution rather than part of the 
problem. 

Flexibility – this is an extremely valuable 
asset to employees. Those who can adapt to 
any situation are dependable no matter 
what's thrown at them. 

LDI II: Champion Leadership Details on PAGE 12 
This dynamic, highly-participatory program is designed to help 
supervisors take their leadership to the next level. The objective is to 
equip supervisors with knowledge and skills to inspire, coach, and 
empower employees to perform at their best, build high-trust 
relationships at any level (up, down, or across), make data-driven 
decisions, and create a positive, flexible, change-friendly culture. 

Effective communication – this is 
paramount to almost any job. 
Communication involves articulating oneself 
well, being a good listener and using 
appropriate body language. 

Keys 2: Communication Essentials Details on PAGE 9 
The objective of this course is to help participants develop 
communication skills that build trust and give other people the 
opportunity to be heard and understood.   
  
LDI 1:2 - Communication Essentials for Supervisors Details 

on PAGE 10 
The objective of this course is to equip leaders with the communication 
skills to build trust, improve understanding and elevate performance. 
Participants gain a deeper understanding of the barriers to effective 
communication. 

Problem-solving and 
resourcefulness – no matter what your 
profession, these skills are critical when 
unexpected issues inevitably arise. 

Supervisor's Engagement Toolbox Details on PAGE 12 
This workshop gives participants the tools to create and lead an 
engaged workplace- participants will gain insights, tools, techniques and 
practical experience to manage in ways that are strengths-based, 
engagement-focused and performance-oriented. 

https://www.thebalance.com/top-soft-skills-2063721
https://issuu.com/uhrmaryland/docs/2018_uhr-ltd_professional_developme/9
https://issuu.com/uhrmaryland/docs/2018_uhr-ltd_professional_developme/12
https://issuu.com/uhrmaryland/docs/2018_uhr-ltd_professional_developme/9
https://issuu.com/uhrmaryland/docs/2018_uhr-ltd_professional_developme/10
https://issuu.com/uhrmaryland/docs/2018_uhr-ltd_professional_developme/10
https://issuu.com/uhrmaryland/docs/2018_uhr-ltd_professional_developme/12
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Accepting feedback – not only 
accepting feedback gracefully, but also 
applying that feedback to foster professional 
growth. 

Communicate through Conflict Details on PAGE 14 
This workshop focuses on engaging & communicating through conflict 
and offers tools on how to work constructively with people with 
differing styles. We also offer tools to identify a collective conflict style 
and work more effectively together. 

Performance Review (PRD): Process & Tools Details on PAGE 6 
The PRD course focuses on UMD's performance and development 
process including tools, tips and resources for engaging in the process. 
Participants will also review the PRD cycle which includes expectation 
setting, midway feedback, final review meetings, and the self-
assessment tool. 

  

You can find all the course details in our new catalog and register at training.umd.edu. 

Stephen Toyer 
 Employment Compliance Coordinator 

Stephen joins us from the New York 
State Department of Labor.  His 
career has focused on talent 
acquisition, compliance, and career 
advisement.  Stephen has been a 
part of the compliance process 
within the New York State 
Department of Labor, Division of 
Employment and Workforce 
Solutions and the recruitment 
process outsourcing industry. 

 

Terrell Garner  
HR Assistant 

Terrell joins us from Morgan State 
University where he received his 
Bachelors of Science in Business 
Administration.  He has worked as a 
public servant with Washington 
D.C.’s Government as a Human 
Resources Assistant for several 
terms.  

Nicole Mullineaux  
 UHR Support Coordinator 

Nicole joins us from Athleta® where 
she was an Assistant Manager.  
Prior to that she worked as a 
Renewal Account Manager for 
Google and was a Student Assistant 
in the Student Affairs department 
at UMD.  Her previous customer 
service experience will definitely be 
an asset to the Support Center 
Team. 

Welcome to the Team 

https://issuu.com/uhrmaryland/docs/2018_uhr-ltd_professional_developme/14
https://issuu.com/uhrmaryland/docs/2018_uhr-ltd_professional_developme/6
https://issuu.com/uhrmaryland/docs/2018_uhr-ltd_professional_developme?e=16812435/57256318
http://training.umd.edu/CalendarNOW.aspx?fromdate=1/11/2018&todate=2/9/2018&more=1/1/0001
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January Lunch & Learn  
January’s Lunch & Learn topic is Goal 
Setting.   You have to have goals!   You will 
be guided through goal setting techniques 
as you learn how to set S.M.A.R.T goals.  The 

first Lunch & Learn this year will be held on Wednesday, 
January 17, 2018 in 1101U Chesapeake Building from 
12:00 p.m.– 1:00 p.m. Please register at training.umd.edu 

Upcoming Lunch & 
Learn Topics and dates 

February 7, 2018 – Know Your Fats 

March 7, 2018 – Herbs & Natural Foods 

April 4, 2018 – Yoga in the Chair 

May 2, 2018 – Sleep Like a Baby 

June 6, 2018 – Men’s Health 

July 25, 2018 – Healthy Skin 

August 1, 2018 – Healthy Backs 

September 5, 2018 – Eating on the Run 

October 3, 2018 – Flu Awareness 

November 7, 2018 – Diabetes Awareness 

December 5, 2018 – Dealing with Holiday Stress 

Flexible Spending 
Accounts  
Deadline for Eligible Expenses 
Still have money in your Health Care Flexible Spending 
Account from last year (2017)?  You have until March 15, 
2018 to incur eligible expenses for your Health Care 
FSA.   If you don’t use the money remaining in your 

Health Care FSA account buy the deadline date, you will 
forfeit the money. 

You have until April 15, 2018 to submit claims for 
reimbursement of expenses incurred during the 2017 
plan year and expenses incurred up to March 15, 
2018.  Any account balances remaining after April 15, 
2018 for the 2017 plan year will, by law, be forfeited.   

Pre-Retirement 
Seminar for members 
of the Optional 
Retirement Plan 
UHR Benefits Office will be hosting a Pre-Retirement 
Seminar for Faculty and Staff who are members of the 
Optional Retirement Plan.   Topics to be discussed 
include: 

· Retiring Under the Optional Retirement Program 
(ORP) presented by TIAA and Fidelity 

· What you need to know about Retiree Health 
Benefits 

· Social Security and Medicare Overview 

The ORP Pre-Retirement Seminar will be on Friday, 
January 19, 2018 from 9:00 a.m.– 11:30 a.m. in Edward 
St. John Learning & Teaching Center (ESJ) Rm. 1224 

 **Please note that food and drinks are not allowed in 
the classrooms or carpeted areas of Edward St John** 

To register for this workshop, go to training.umd.edu, 
Select UM Classroom, login, select Course Catalog, select 
UHR Office of Employee Benefits, and then register for 
this seminar. 

 

http://www.training.umd.edu/
http://www.training.umd.edu/
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Pre-Retirement 
Seminar for members 
of the State 
Retirement & Pension 
System 
UHR Benefits Office will be hosting a Pre-Retirement 
Seminar for Faculty and Staff who are members of the 
State Retirement & Pension System.   Topics to be 
discussed include: 

· Applying for an Estimate of Retirement 
Allowances 

· Retiring Under the State Pension and Retirement 
System 

· What you need to know about your pension 
options and Retiree Health Benefits 

· Medicare Overview 

The State Retirement & Pension System Pre-Retirement 
Seminar will be on Friday, January 12, 2018 from 8:30 
a.m.– 11:30 a.m. in Edward St. John Learning & Teaching 
Center (ESJ) Rm. 1224 

 **Please note that food and drinks are not allowed in 
the classrooms or carpeted areas of Edward St John** 

To register for this workshop, go to training.umd.edu , 
Select UM Classroom, login, select Course Catalog, select 
UHR Office of Employee Benefits, and then register for 
this seminar. 

Financial Planning 
Workshop 
Financial Planning Workshop Wednesday. January 31, 
2018, 12:00 p.m. – 1:00 p.m. 1101U Chesapeake Building.  
Details and additional information are on the following 
page. 

Please go to training.umd.edu to register.   

Locate and hover over the January 31st date.  The 
registration pop-up will appear.  In the lower, right corner 
is the red registration button.  

Please call the University Human Resources Office of 
Employee Benefits at (301) 405-5654 with questions.  

 

http://www.training.umd.edu/
http://www.training.umd.edu/
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